
Elevating the happiness level of your 
customer by proactively identifying and 
resolving issues at lightning speed.

of tier 1, 2 & 3 operators in Europe & 
the USA use our testing tools.

Real time DOCSIS® analyzer

XRA enables efficient troubleshooting of DOCSIS issues in the lab 
and field. It captures and analyzes downstream and upstream 
packets in real-time, using a non-intrusive approach. This provides 
instant feedback on signal quality and capture count, accelerating 
time to resolution or time to market.
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We have a heart

Continuous updates

Exceptional support is the result 
of our in-depth understanding, 
combined with the daily use of 
XRA by our world-renowned 
DOCSIS® experts.

Real-time demodulation

Ingeniously designed with 
automatic self-overwrite 
functionality.

Everything is in Wireshark, 
where we have enhanced it 
with additional parameters.

Solve every DOCSIS® puzzle

Analyze DOCSIS® issue to solve problem

XRA as a service

We offer XRA as a service for swift resolution of 
urgent DOCSIS® problems. Leverage our expertise 

and resources for efficient problemsolving when 
time is crucial.
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Let’s advance
networks together
We would welcome the opportunity to 
work with you to optimize, innovate 
and assure the robustness of your 
networks. And we put our heart into it, 
our work is our passion.

We’re humbled to be trusted by the best.
Advancing the network of today, paving the network of tomorrow.

Jan De Beule EMEA

jan.debeule@excentis.com charlie.viaene@excentis.com

Charlie Viaene AMER/APAC

We’re known for exceptional products and word-class 
independent expertise in testing and training services. 

EXCELLENCE IN CONNECTIVITY
www.excentis.com

Excentis Europe
+32 9 269 22 91
Gildestraat 8
9000 Ghent
Belgium

Excentis USA
+1 347 720 6896
530 7th Avenue-Suite 902
New York, NY 10018
United States

info@excentis.com info@excentis.com

Focusing on the needs of our customers is the core of our business 
for more than two decades.


